
Alteration and Exchange Form

O U R  P O L I C Y
At Second Chance, we stand behind our products and pride ourselves on the highest level of customer service. 
It is critical that your Second Chance body armor fits properly in order to provide maximum protection.

R E TU R N E D  I T E M  I N F O R M AT I O N

Vest Model

Serial Number

Size Carrier Color Quantity

Plate Returned

Comments
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R E TU R N  F O R  A LTE R AT I O N S
Second Chance will accept armor for alteration under 
the following conditions:

• Armor is sent to us within 30 days of purchase date

• Armor is in "like-new" condition

• Armor is clean and unmarked

• Alterations for length of ballistic coverage will be allowed 
in full inches only.

• Alterations for width of ballistic coverage:

Changes must be made within our standard width sizes.

Front panel must be as wide or wider than the back panel.

A LTE R AT I O N  I N F O R M AT I O N
Shorten front and back panel __________inches

Shorten front panel only __________inches

Shorten back panel only __________inches

Taper front (corners) __________inches

Trim at neckline __________inches (1/2" standard)

Trim at upper chest __________inches (1/2" standard)

Trim underarm area __________inches (1/2" standard)

Other alterations __________inches (1/2" standard)

Please return products for alteration or exchange to:

Second Chance Armor, Inc.
Attn: Returns and Alterations
788 M-88
Central Lake, MI 49622
1-800-253-7090
1-231-544-5721

Also include your return shipping address:

Name

Phone number

Shipping address

Additional space provided on back.
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